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Emerging technologies
are changing the status quo.
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Beeple, not so known digital artist,
sold a collage of his photos
for $69 million on an NFT auction.
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NFT - elite community

You can join the elite community
The Bored Ape Yacht Club
by buying an avatar for 200,000 EUR.
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2022 Lamborghini Aventador Ultimae Coupe front
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Twitter . Eesa




Emerging technologies
shorten the distance and
speed up everything.
But...
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esa

- Checking our phones more often
than we think.

- Checking our mobile during tasks
we fee' which need attention.

overwhelmed

- Feeling a decrease in the
attention span.

“"Are attention spans really collapsing? Data shows UK public are worried — but also see benefits from technology”, https://www.kcl.ac.uk/news/are-
attention-spans-really-collapsing-data-shows-uk-public-are-worried-but-also-see-benefits-from-technology. King’s College London 9
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People believe In
myths and biases

esa

That attention span is just 8 sec

That technology is ruining young
people’s attention.

That being easily distracted
depends on personality.

That quick access to information
helps them solve problems at
work and in their lives.

That multi-tasking creates a
more efficient and satisfactory
work experience.
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Emerging technologies

NV

Information flood

NV

Stress
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esa

Distrust Is now society’s
default emotion

trustworthy.

60% say their default tendency is to distrust ‘ ‘ ‘ ‘ ‘
something until they see evidence it is - - - - -
O 6 o o o
https://www.edelman.com/trust/2022-trust-barometer - - - - -
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What does a technology
company recommend to
their customers?
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819% of respondents said that a negative
experience would decrease the degree of trust

14

Il c= — = 4= 11 = 10 11 T

— - e Bl ZE == = Em m ¥l » THE EUROPEAN SPACE AGENCY



V S .S: C b
@ U.S. ARmY CYBER COMMAND eareh U.S Army Cyber

Home Units v News v Organization v | Leaders v Careers v Links v Info v

o0 [ - g [ )] @& arcyber.army.mil @ e sa

U.S. ARMY CYBER COMMAND

OPERATE, DEFEND, ATTACK, INFLUENCE, INFORM!

¥ The Nation's Army in Cyberspace

Our Home: Fort Gordon and the Central Savannah River Area

% Our Mission @ Useful Links
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‘ Technical
Excellence
‘ The content
Content
Architecture
Customer
Experience
16
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esa

Three pillars of customer experience quality

Google e =g Q

Customer Effort Score (CES)
Customer Satisfaction (CSAT)
Net Promoter Score (NPS)

Q_ SWARM mission
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Swarm is ESA's first constellation mission
for Earth Observation (EO). The mission
consists of three identical satellites named
Alpha, Bravo, and Charlie (A, B and C); which
were launched on 22 November 2013 into a
near-polar orbit.

[[@ nttps://earth.esa.int » mis: varm

Swarm - ESA Earth Online

Informacije o fr:

Podobne pytania
What does a swarm of satellites mean?
How many Swarm satellites are there?

What is swarm space?

[@ hitps://www.esa.int > FutureEQ

earth online

R

¥ swarm
Swarm is dedicated to creating a

highly detailed survey of the Earth’s
geomagnetic field and its temporal
evolution-as well as the electric field

in the atmosphere using a

constellation of three identical

satellites.

U

Featured

New Release of VirES for
] Swarm 390

NEWS
How ESA uses space data to explore
deep Earth

Updated CryoSat magnetometer data
now available with new baseline 0201

| Additinnal FET TTT (rnss Track Flaw

earth online

Swarm Data

DATA DOWNLOAD

The access and use of Swarm products are
regulated by ESA's Data Policy and subject to
the acceptance of the specific Terms and
Conditions.

In accordance with ESA Earth Observation Data
Policy, all Swarm Level 1b and Level 2 products
are freely accessible to all users via anonymous
access.

They can be downloaded:

o via any HTTP browser at

o directly via an ftp client at

They can also be accessed via the VirES service
using Python at:

or using the
Heliophysics Application Programming Interface
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Content architecture esa

Content Content
Strategy Architecture
* Personas « Structure
« Journey * Navigation
« Customer needs « Taxonomy

« Visualisation
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Content quality can be measurable esa

Readability Test

Quick and easy way to test the readability of your work.

- Readability scores
- Flesch Kincaid Grade Level

Enter URL Enter Text Refer from Website

Type or paste the URL to find out the readability score for your website

- Gunning Fog Score

https://eversis.com/blog/how-to-make-a-remote-(

- SMOG Index

. Spelling and Grammar

READABILITY TEST RESULTS:
1 m 141 Your page (https://eversis.com/blog/how-to-make-a-
¢ S e n tl e n t J W rl tl n g Sty I e 1 TO n e remote-call-on-vue-js/) has an average reading ease
628 of about 62.8 of 100. It should be easily understood

by 12 to 13 year olds.

Share: £ Tweet your results

19
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Technical excellence

Custom software. Delivered. | | X +

@ eversis.com M

Dimensions: Moto G4 ¥ 360 X 100% ¥ No throttling ¥ : x gl Eler >C Sol k Lighthouse

§  nhttps//eversis.com/

62

Performance Accessibility Best
Practices

62

- Performance
- Accessibility Custom software.

We deliver software products that increase

Ll
L4 C O I I I p I I a I I Ce business efficiency and keep your customers METRICS Expand view

happy. We believe there are no business
First Contentful Paint B Time to Interactive

6.0s

problems that cannot be solved with custom-

made software.
B Speed Index Total Blocking Time

Get a quote 4.7s

Largest Contentful Paint ® Cumulative Layout Shift

View Original Trace 3 View Treemap
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